MapamMeTpbl KauecTBa yCnyr nepeaayum AaHHbIX, NOKa3aTenn KayecTsa paboTbl ceTn u o6cnyxxuBaHust
a6boHeHTOB 3A0 «BaHKOBCKO-(bMHAHCOBAasA TeJieCeTb>
3a 3 kBapTan 2016 r.

MapameTtp (Nnoka3aTesnb) Ka4yecTBa | 3HaueHue

MapaMeTpbl KaYecTBa YCIyr nepeaayn AaHHbIX NPy UCMONb30BaHUM TEXHOMOMMIA MPOBOAHOMO
(cTaumoHapHoro) aocryna

CkopoCTb nepefiaum AaHHbIX, KOUT/C:

MaKcuMasbHas 10 6/c
MWHWMaNbHas 64 K6/c
Bpems 3apepxku nepepaun IP-naketoB, M/C He 6onee 300
KoaddmumeHT notepu IP-nakeToB, NPOLEHTOB He 6onee 2

Moka3zaTenun kayecTBa paboTbl CETU MPU UCMONb30BAHUM TEXHONOMMIA MPOBOAHOMO
(cTaumoHapHoro) gocryna

MapameTp (NokasaTesnb) KayecTsa HopmaTusHoe dakTnyeckoe
3HayeHwue, 3HayeHune
min
[onsi coeauHeHWiM, COOTBETCTBYHOLMX HOPMaM Mo 90 100
CKOpPOCTU nepeaayv AaHHbIX, MPOLEHTOB
[onsa coeavHeHWI, COOTBETCTBYIOLMX HOPMaM Mo 90 95
BpeMeHW 3afepXKKn nepeaaym IP-nakeTos, NpoLEHTOB
[lons coeAuHeEHWI, COOTBETCTBYIOLLMX HOPMaM Mo NOTEPSM 90 98
IP-nakeToB, NpoUeHTOB

MNMoka3aTenn kayecTBa 06CTy>XMBaHMSI abOHEHTOB MPY UCMONb30BaHUM TEXHOMNOMMI NPOBOAHOMO
(cTaumoHapHoro) gocryna

[ons noroeBopos., Mo KOTOpbIM AOCTYN K ycnyre 99 100
OpraHM30BaH B CPOK, HE MpPEBbILLAKLWNIA KOTMYECTBO AHEN
(co pHs perncTpaummn 3assneHuns nMbo noagnucaHns
[I0roBOpa), ykasaHHbIX B 4Orosope nmbo nopsake
(npaBunax) npeaocTaBneHns ycnyru, NpoLeHToB

KoaduumeHT AOCTYNHOCTU CNY>X6bl TEXHUYECKOM 90 95
noaaepXku (Npy HOpMaTUBHOM 3HAUYEHUM BPEMEHM OTBETA
cneumanmcTa cnyx6el He 6onee 180 c), NpoLUEHTOB

KoadhdmumMeHT BOCCTAHOBNEHNS CBSI3U, NMPOLIEHTOB 95 100




