MapameTpbl KauyecTBa yC/yr nepeaayuvm AaHHbIX, NOKa3aTesiu KauecTtBa paborbl cetu n
o6cnyxuBaHmsa aboHeHToB 3A0 «BbaHKkOBCKO-(hMHaHCOBas TeneceTb>»
3a 2 kBapTan 2025 r.

MapameTtp (nokasaresnb) Ka4yecTBa | 3HaueHune

MapaMeTpbl KayecTBa YCNyr nepeaady AaHHbIX MPU UCMOJIb30BAaHMM TEXHOMOMMIA MPOBOAHOIO
(cTaumoHapHoro) aocryna

CkopocCTb nepegayn gaHHbIX, KbuT/cC:

MaKcuMasbHas 106/c
MWUHWMANbHas 1 M6/c
Bpemsi 3apepxxku nepegaun IP-naketos, M/cC He 6onee 300
KoadhdmumeHT notepu IP-nakeToB, NPOLEHTOB He 6onee 2

lMoka3aTenn KayecTBa pa60TbI CETU NPU NCNONb30BaHUN TEXHOJIOrUMI npoBoAgHOro
(cTaumoHapHoro) gocryna

HopmaTtusHoe dakTnyeckoe
MapameTp (nokasaTenb) kavecTsa )

3Ha4yeHne, min 3HayeHne

[onsi coeaMHEHWM, COOTBETCTBYHOLMX HOPMaM Mo 90 99
CKOpPOCTU nepeaaqn AaHHbIX, MPOLEHTOB
[onsi coeaMHeHWM, COOTBETCTBYHOLMX HOPMaM Mo 90 98
BpEeMeHU 3afepXKKnN nepeaaym IP-nakeTos, NpoLEHTOB

[dons coeauHeHul, COOTBETCTBYIOLMX HOPMaM o 90 08

notepsm IP-nakeTos, NpoLEHTOB

Moka3aTenu kayectsa 06CcnyxunBaHUs abOHEHTOB NPU MCMONBb30BAHUKN TEXHOOMMI NMPOBOLHOIO
(cTaumoHapHoro) gocryna

[lons foroBopoB, NO KOTOPbIM AOCTYN K ycyre
OpraHv30BaH B CPOK, HE MpeBbILIAOLLMIA KONMYECTBO
[Hel (Co AHS perucTpaumm 3aseneHns nnbo noanucaHns 99 100
[OroBopa), YKasaHHbIX B 40rosope nnbo nopsiake
(npaBunax) npefocTaBfieHns YCnyru, NpoLeHToB

KoachhmumeHT AOCTYNHOCTU CyXXBbl TEXHUYECKOM
noaaepXKku (Mpu HOPMaTUBHOM 3HAYEHWUW BPEMEHM
oTBeTa crneumanucta cnyxb6el He 6onee 180 ¢),
NPOLEHTOB

90 97

KoapdmuMeHT BOCCTaHOBNEHNS CBA3M, NPOLEHTOB 97 99




